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A. Social media campaign 
Social media platforms have become the new technique of promoting businesses in contemporary society. Many businesses are advertising their products on online platforms like Facebook, Twitter, Instagram, among many others. This is because today’s consumers prefer to shop at their comfort and this is online. Wal-Mart has not been left behind in terms of promoting their brand on social media. You can find them on social media platforms where they advertise their services. However, there certain recommendations including: 
· Constantly train employees to use these platforms and engage customers in the right manner where they won’t draw customers away from the business. 
· Create guidelines for usage which will go a long way to increasing brand awareness.
B. Sales Promotions
Companies are finding a myriad of ways to promote products in today’s market. Wal-mart should emphasize the following:  
· In-store promotions- Wal-Mart’s in-store promotion would be aimed at highlighting the low price products offered by the company. This promotion would include specially designed isles and merchandise. 
· Celebrity Endorsements- Many celebrities today are endorsing brands for their uniqueness. Wal-Mart can reach out to celebrities for endorsement and influence.  

C. Sponsoring Activities
It is also important for companies to involve in community building as a way of improving brand awareness. It is recommended that Wal-Mart can do the following: 
· The Company will also sponsor activities such as community running or sporting events both at the national and regional level. 
D. Public Relations and Publicity Advertising 
Both advertising and public relations help build brands and communicate with target audiences. Experts note that the best way to promote your business is to incorporate both public relations and advertising into the marketing strategy in an integrated and coordinated way. Leveraging both mediums enables you to boost the frequency with which target audiences hear your important brand messages and the ways in which they are heard. Some of the recommendations for Wal-Mart include: 
· Creating a crisis communications response plan. This is important in-order to always respond to cyber crimes that often impact negatively on business today. 
· Create content driven website that get updated regularly. Many businesses change their algorithms a couple of times in a single year. This allows you to secure your website and also update content often for customers to get updated.  
E. Human Resource  
Wal-Mart needs to improve its Human Resource management standards which will help the company solve issues pertaining to how employees are treated within the organization. In recent times the company has received lawsuits regarding to its workforce. Low wages, inadequate healthcare, and poor working conditions are some of the issues that have been publically criticized. Therefore, an effective HR system will prevent the company from any potential criticism on its workforce. Some of the recommendations for the improvement of human resource at Wal-Mart include:
· The company should introduce different methods of performance assessment. It is viewed at many employees at Wal-Mart have a fixed salary. This is the most inadequate way of performance remuneration. The management at Wal-Mart should focus on both quantitative and qualitative aspects of performance and there are ways in which they can be measured. Compensational policies should therefore be reviewed to retain employees.
· Wal-Mart should encourage the training of their personnel. In fact, they need to ensure employees are trained on technological aspects which are changing the way business is done in today’s market. These are skills that need to be nurtured all along to keep employees informed. 
F.  Interactive Marketing
Businesses are mainly focused on guaranteeing customer satisfaction. The interactive marketing strategy aims at giving customers a change to give their personal preferences and feedback on products offered in businesses. Customers can provide important feedback that can help businesses align their preferences towards a certain area. This strategy would benefit Wal-Mart by guiding their advertising efforts. Therefore, the recommendations for Wal-Mart would include:
· Improve their search engine marketing. Through search engine optimization, Wal-Mart would expand the possibility of making their websites appear above the rest of all. 
· Make the ads user-friendly. It is important for customers to find it easy to interact with the ads on social media. Therefore, Wal-Mart should strive to make their online ads intrusive. 
· Make the platform immersive. This means that the marketing messages should be engaging. This can be achieved by utilizing the online tools. In this manner, it will attract more customers to the business. 
G. Direct Marketing 
Many organizations today are directly selling their products to customers through postal mails, telemarketing, point of sale, among other ways. And this method of marketing is important in that it allows you to promote your product or service directly to your audience and measure results quickly. The recommendations for Wal-Mart include:
· Conduct direct marketing via online surveys. Wal-Mart should improve on this system to engage customers more often. They need to create multiple websites to conduct surveys among consumers which will improve the customer-base.
· Improve on their “Savings Catcher” platform. This is a mobile phone app which compares the prices of products at Wal-Mart to that of other stores. They need to make the platform efficient in order to reach a wider market. 
 
